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AGREEMENT FOR THE DIGITALIZATION OF ALIEN RESIDENIS AND WORK PERMITS

BEIWEEN THE GOVERNMENT OF SIERRA LEONE AND CONSTRAI SYSIEMS tID

AGREEI,IENI IOI IHE DIGIIALIZATION OT ATIEN RESIDENIS AND WORK PERMIIS

Ihls AGREEMENI mode the -----------------doy of Februory 2025between the

Governmenl ol lhe Republic of Sieno leone, represenled by the Minlslry of

Employmenl, Lqbour ond Sociol securlly AND the Ministry of lnlernol Aflolrg

lhrough Sleno Leone lmmigrollon Deporlmenl (hereinofter refened to os the
"Government"),

AND

Conshol Syslems Umited ls o compony registered under ihe lows of the
Republic of Sieno Leone (hereinofter colled "the Controctor") of the other port.

WHEREAS the govenment of the Republic of Sieno Leone, through the Ministry

of Employment, Lobour ond Sociol Security together with the Ministry of lnternol
Affoirs ihrough the Sierro Leone lmmigrotion Deportment hos idenlified o criticol
need to upgrode ond modernize i1s systems for issuing ond monoging work
permits for foreign notionols. This modernizotion effort is intended to enhonce
efficiency, tronsporency, occouniobility, ond revenue generotion, oligning with
ihe brooder nolionol gools of public sector reform ond economic development.

NOW THIS AGREEMENT WITNESSED AS FOLTOWS:

ln this Agreement, words ond expressions sholl hove the some meonings os ore
respectively ossigned to them in the conditions of the controct refened to.

ARIICIE l: The following documents of the procurement controct sholl be
deemed to form ond be reod ond construed os port of this Agreement, viz:
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o) The Bid Form ond price schedule submitted;
b) The Schedule of Requirements;
c) The Detoiled Technicol Specificotions of Solutions;
d) The Generol Conditions of Controct;
e) The Speciol Conditions of Controct; ond
f) The Government Notificotion of Aword.
g) The Scope of work of the services
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MEANWHILE, the Government, through ils Ministry of Employment, Lobour ond

sociol security ond the Ministry of lnternql Affoirs through sieno Leone

lmmigrotion Deportment, hos developed detoiled Bidding Documents

contoining Concept Notes, Terms of Reference, ond other relevont informotion

1o guide the digitolizotion of lhe Residents ond Work Permit system. These

documents outline the requirements, expectotions, ond objectives for the

digitolizolion project, ensuring thot it meeis the needs ond expectotions of the
Government ond lhe people of Sieno Leone.

ARTICLE 2. ln considerotion of ihe hereofter mentioned, the Contrqctor, Constrqt
Systems Limited, sholl upon ond subject to this Agreement mentioned ond ony
other conditions which moy from time lo time be stipuloted by the Government
ond the Controctor, execute ond complete the Services refened herein.

ARIICLE 3. Following the submission ond evoluotion of the Bidding Documents,
the Controctor hos been ossessed os o responsive service provider for this non-
consultoncy service. Additionol considerotion wos due to its demonstroted
expertise in similor digitol tronsformoiion projects, its understonding of the locol
content ond context, ond its commitment to delivering high-quolity, secured,
ond user-friendly solutions.

ARTICLE 4. The Controctor sholl, with diligence ond in o good ond workmonlike
monner, corry out ond complete the services specified or described in the
Controct Agreement.

Also, the Concept Note ond the Terms of Reference developed by the
Government informed this Agreement. These provide the foundotionol
fromework for the digitolizotion process ond ensure thot the system oligns with
Sieno Leone's government's notionol development strotegies ond gools.

BESIDES, THEREFORE, in considerotion of the mutuol covenonts ond ogreements
contoined herein. the Porties hereto ogree os follows:

l.lnhoduclion

1.1 Purpose:
This Agreement estoblishes the terms ond conditions under which Conshol
Syslem tTD will build, operote, ond tronsfer o stote-of-the-ort digitol system for
monoging Resident ond Work Permits for foreign noiionls in Sieno Leone. The

system is intended to reploce the cunent monuol processes, thereby improving
efficiency, reducing opportunities for conuption, increosing tronsporency, ond
enhoncing revenue collection for the Government.
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I.1.'l Conlext ond lmporlonce:
Modernizing the Resident ond Work Permlt systems is crillcol to the Government's
brooder strotegy to digitolize public services. This initiotive is expected to hove
for+eoching benefits, including reducing the time ond cost ossocioted with
permit opplicotions, minimizing humon enor, improving doto occurocy, ond
providing reol-time occess to informotion for decision-mokers. Additionolly, by

enhoncing the eose of doing business in Sieno Leone, this system will support
economic growlh by ottrocting more foreign workers ond investors.

1.1.2 Shotegic Objeclives:
The strotegic objectives of this digitolizotion project include:

Enhonclng Service Dellvery: Ensuring the Alien resident ond Work Permit
systems is occessible, user-friendly, ond efficient for oll users, including
foreign workers, employers, ond government officiols.

lncreosing Reyenue: Optimizing lhe collection of fees ossocioted with
residenl ond work permits ond ensuring thot oll revenues ore occurotely
recorded ond deposited into government occounts.

. lmprovlng Dolo Monogement Estoblishing o centrolized dotobose thot
securely stores oll permit-reloted informotion ond hos feotures ihol ollow
eosy retrievol, onolysis, ond reporting.

. Ensuring Compllonce: Providing tools thot enoble the Government to
monitor complionce with work permit regulotions ond toke opproprioie
enforcement octions when necessorv.

'l .2 Ownership:
The Government of Sieno Leone refoins full ownership of the digitol system ond
oll reloted components, including softwore, hordwore, doto, ond intellectuol
property. Conskol Syslems Llmlted's role ls shicl os o service provider
responsibie for developing ond operoting the system jointly for fifteen (1 5) yeors
with the government of Sieno Leone ond supporting the system during the term
of the Agreement. This onongement ensures thot the Government hos
complete control over the system ond con moke ony necessory odjustments or
enhoncements in the future.

1.2.1 lnlellectuol Property Rlghh:
All intellectuol property rights, includlng but not limited to the soffwore code,
system orchitecture, design documenls, ond user monuols developed under this

Agreement, sholl be tronsfened to the Government upon the complelion of the
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project. Conskol System ITD sholl provide the Government with oll necessory

documentotion ond support to ensure thot the Government con fully utilize ond

mointoin the system oFter the tronsfer.

1.3 Rolionole lor Digltollzollon:
The decision to digitolize the Resident ond Work Permit system is port of the
Government's ongoing efforts to modernize public odministrollon ond improve
the delivery of public services. By konsitioning from o monuol, poper-bosed
system to o digitol plotform, ihe Government oims to reduce bureoucrotic
inefficiencies, improve doto occurocy, ond provide o more relioble ond
tronsporent process for monoging work permits.

'I .3.1 Chollenges ol lhe Cunenl Syslem:
The cunent monuol system for monoging Resident ond Work Permits in Sieno
Leone is frought with chollenges, including lengthy processing times, o high
potentiol for humon enor, difficulties in trocking ond ouditing opplicotions, ond
opportunities for conuption. These issues frustrate oppliconts ond leod to
significont revenue losses for the Government. Furthermore, the lock of o
centrolized dotobose mokes enforcing complionce with resident ond work
permits regulolions burdensome, leoding to o situotion where some foreign
workers moy be employed illegolly.

1.3.2 Expecled Benefih ol Digllolizollon:
The digitolizotion of the Alien Resident ond Work Permit system is expecled to
deliver severol key benefits, including:

. tqsler Processing limes: By outomoting mony of the monuol steps in the
opplicotion process, the system will significontly reduce the time it tokes to
process ond issue work permits.

lncreqsed Tronsporency: The system will provide o cleor oudit troil for
every opplicotion, moking lt eosier to detect ond oddress inegulorities or
froudulent octivities.
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Betler Dolo lJlonogemenl: A centrolized digitol dotobose will ensure thot
oll permit-reloted informotion is stored securely ond con be occessed
quickly by outhorized personnel.

lmproved Compllonce: The sysiem will include tools for monitoring ond
enforcing complionce with resident ond work permit regulotions, helping
to ensure thoi oll foreign workers in Sienq Leone ore odequotely
documented.
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2. Scope ol Work

This project involves developing, operoting, ond tronsfening o Unified E-Resident

ond Work Permit System to modernize the monogement of residents ond work
permits for foreign notionols in Sieno Leone. The system oims to enhonce
efficiency, tronsporency, ond revenue generotion while oligning with the
country's public sector reform ond economic development gools.

lmplemented under o Build-Operote-Tronsfer (BOT) model, the project will spon
for 15 yeors, ofter which the Government will ossume full ownership, including
intellectuol property. The system will odhere to the Government of Sieno Leone's
Enterprise Architecture Fromework ond Digitol Service Stondords ond
Complionce Guideline fromework to ensure olignment with the country's digitol
tronsformotion ogendo.

The scope includes delivering oll necessory hordwore, softwore, ond
infrostructure to support system functionolity ond performonce, with detoiled
specificotions provided in Annexe A. This includes feotures for centrolized doto
monogement, complionce lrocking, ond reol-time insighis, oll designed to
improve service delivery ond occountobility.

As Annexe C outlines, troining ond copocity building for governmeni personnel
will be criticol, ensuring o smooth tronsition ond effective system monogement
post-tronsfer. Strotegic objectives focus on streomlining processes, optimizing
revenue collection, ensuring regulotory complionce, ond creoting o
tronsporent, user-friendly permitting system thot supports Sieno Leone's
development priorities.

2.2 Sydem Operollon:
The Government ond Conslrol Syslems limlted sholl operote the system for
fifteen (15) yeors from the effective dote of this Agreement (the dote of
signing).During this period, Conslrol Syslems Limlted sholl provide ongoing
support ond copocity building os detoiled in Annex C during this period.

2.2 Syslem Ironsfer:
Within the finol twelve (12) months of the controct, Conshol Syslem ITD will
initiote ond tronsfer the entire operotlon ond monogement of the system to the
Government. This tronsfer will include oll relevont documentotion, intellectuol
property rights, ond comprehensive troining for designoted Government
person nel.
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2.4 Dellvery of Equlpmenl ond lnfroshuclure:
As port of ihe implementotion system, Conshol Syslems Ltd. sholl dellver lhe
Bulld-Operole-Ironsfer (8OI) syttem occordlng to the specificotions outlined in

Annex A ond os detoiled in sub-seclions 5.1 .l ond 5.1.2 of the controcts.

The delivery scope includes oll essentiol equipmenl ond infrqshuclure required to
operote the Unified E-Resident ond Work Permit System effectively. This includes,

bul is not limited to, ICT hordwore, softwore. security devices, power solutions,

communicotion tools, ond operotionol equipment necessory to ensure

complete system functionolity, security, ond continuity.

Conshol Syrlems Ltd. is tully responslble lor lhe procuremenl, dellvery,
lnslollolion, ond operolionollzollon ond molnlenonce ol lhis lnfroslructure ln llne
with the obllgolions under lhe BOT (Bulld-Operole-Tronsler) ogreement. Ihls
ensure3 lhe Governmenl ls equipped with lhe necessory lechnology, hqrdwore,
ond operolionol supporl lo focililole lhe efficienl ond secure issuonce of work
ond resldenl permlls.

2.4.1 Vetllng ond Approvol:
Before deployment, the porties to this Controct in colloborotion with the Ministry
of Communicotion, Technology ond lnnovotion in line with the Government of
Sieno Leone Enterprise Architecture Fromework ond Digitol Service Stondords
ond Complionce Guideline must vet ond opprove oll delivered equipment ond
infrostructure. This vetting process will ensure thot the equipment meets the
required specificotions ond is suitoble for its intended use. Conslrot Syslem LTD

sholl oddress ony issues identified during vetting before deploying the
equipment.

2.4.2 lnslollqllon, Tesling ond Acceplonce:
Constol Syslem LTD sholl instoll ond test oll equipment ond infrostructure thot
includes setling up servers, workstotions, ond network components ond
configuring the softwore to work seomlessly with the hordwore. Comprehensive
testing sholl be conducted to ensure thot the system is fully operotionol ond
meets oll performonce requirements before it is mode ovoiloble to users. The
Government (Minislry of Employment, Lobour ond Sociol Security, the Ministry of
lnternol Affoirs through the Sieno Leone lmmigrotion Deportment ond Ministry of
Communicotion, Technology ond lnnovotion-MoCTl) sholl monitor these
processes.

2.5 Conhocl Monltorlng:
The lAinistry of Employmenl, lobour ond Sociol Secudty (MOEISS) ond the



Ministry of lnternol Affoirs through the Sieno leone lmmlgrolion Deportment
(StlD) will monitor the Unifled E-Resident ond Work Permit System monthly to
ensure smooth operotions ond timely issue resolution. They will olso prepore ond
sign off on quorterly performonce reports detoiling system performonce,
chollenges, ond recommendotions using the fromework in Annexe D.

The Minlstry of Communicolions, Iechnology ond lnnovolion (i,lOCTl) ond the
Nollonol Monilorlng ond Evoluolion Agency (NAf ED) will colloborote with the
implementing portners to review ond monitor these reports during quorterly
ossessments. Constrot System LTD will conlinue to provide updotes to oddress
vulnerobilities, ensuring the system remoins functionol, secure, ond compliont
with notlonol stondords

2.5.1 Long-Term Support
ln oddition to monitoring the system, the governmeni hos the right to renew the
controct with Conslrol Syslem LTD or not to operolionolize the residenl & work
permit system effectively. This support will include ongoing mointenonce,
updotes, ond the provision of technicol odvice to Government personnel os
needed.

Conslrol Syslem LTD sholl olso provide ongoing iechnicol support for one (l )

yeor post-completion of the controct to oddress ony issues thol moy orise.

3. Revenue Shodng

3.1 Revenue Splll:
The revenue generoted from the issuonce ond monogemeni of Work ond
Residenl Permits under this Agreemenl will be shored between the Porties os

follows:

. Government

50% in the firsi five yeors

60% in the second five yeors

65% in the losi five yeors

. Conslrol Syslems limlled:

50% in the first five yeors

\
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40% in the second five Yeors

35% in the lost five yeors

3. 1.2 Revenue Sourceg:
Revenue generoted ftom the Resident ond Work Permit system sholl include, but

is not limited to, the following sources:

. Appllcollon Fees: Fees poid by foreign workers or employers when
opplying for o resident orwork permit.

. Renewol Feer: Fees poid for renewing existing work or resident permits.

. Penqllies ond Fines: Revenue collected from penolties or fines imposed for
non-complionce with resident & work permlt regulotions.

. Olher Chorges: Any odditionol chorges or fees reloted to the issuonce
ond monogement of resident & work permits os specified by ihe
Governmeni.

3.2 Revenue tlonogement
All funds generoled for resident ond work permits will be deposited into o
controctuol occouni to be monoged by the vendor. The vendor sholl ensure
thot government's portion of the proceeds will be outomoticolly tronsfened or
disbursed into o governmenl occount oi the end of every month. To ensure
tronsporency ond occountobility, on onnexed ogreement will be signed by
both porties for this purpose. All Resident ond Work Permit system revenues sholl
be disbursed to both porties on o monthly bosis occording to ihe ogreed
revenue-shoring rotio obove.
All finonciol tronsoctions reloted to the Resident ond Work Permit syslem sholl
follow estoblished government procedures, ond detoiled records sholl be
mointoined.

3.3 Finonclol Reporllng:
Conskol System ITD sholl submit monthly finonciol reports to the Government
detoiling revenues generoted, expenses incuned, ond profits ollocoied. These

reports sholl ensure tronsporency ond occountobility in the monogement of
fu nds.

The finonciol reports sholl include o detoiled breokdown of oll revenue
generoted by the system, including firsl time ond renewol opplicotion fees, ond
ony other sources of income. The reports sholl olso include o detoiled occount
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of oll expenses incuned, including operotionol costs, mointenonce costs, ond

ony other expenditures reloted to the system.

3.3.2 Revlew ond Apptovol ol Flnonclol Reporls:

The Government sholl review Constrot Systems Limited's finqnciol reports to
ensure occurocy ond complionce with the terms of the Agreement. Conshol
Syslem IID sholl oddress ony discreponcies or issues identified during the review
within o specified limefrome.

3.3.3 Publlc Disclosure of Finonclol lnformollon:
While Conshql Syslem LTD must submit finonciol reports to the government, only
the Government of Sieno Leone is responsible to disclose ony monetory goins
from the Resident ond Work Permit systems to the public. Constrot Syslem LTD is

not permitted to disclose ony finonciol informoiion reloted to this Agreement
without the prior written consent of the Government.

4. Obllgotlons of Conskol Syslems Limiled

4.1 System lmplemenlollon:
Conshol System tID sholl implemeni the system within I20 working doys of the
Agreement's Effeciive Dote, providing oll necessory equipment, softwore, ond
infrostructure. This timeline is criticol to ensure thot the system is up ond running
within the ogreed-upon timefrome ond thot there ore no deloys in the
digitolizotion process.

4.,l.,l lnhqshucfurol Developmenl

Constrot will set up ond fully equip joint offices in key district heodquorter towns
(Bo, Kenemo, Port Loko, Mokeni ond Kono) to support the efficient
operotionolizotion of the Unlfied E-Resldenl ond Work Permll Syslem.

This decentrolizotion process will support system enrollmenl, doto verificotion,
work ond resident permil issuonces ond stokeholder engogement ot the locol
level. lt olso oims to increose occess to services, reduce processing times, ond
ensure foreign workers ond employers ocross Sieno Leone con engoge directly
wilh the system.

4. 
,l.1 

Project Monogemenl:
The Government ond Constrot System LTD sholl employ o dedicoted project
monogement teom to oversee the system's lmplementotion. Constroi System
LTD sholl poy the teom's solories ond emoluments for the entirety of the
Agreement. The teom will coordinote oll ospects of the project, from equipment

(\"
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procurement to the instollotion ond testing of the sysiem. The Heod of the ICT

Unit from both inslitulions sholl serye os the primory point of contoct between
the Governmenl ond Constrot Systems Limited.

4.1.2 Quollty Assuronce:
Conshol Syslem LTD sholl implement o comprehensive quolity ossuronce process

to ensure the system meets the required stondords. This process sholl include
regulor inspeclions, testing, ond volidotion of oll system components to ensure

they meet the specifled requirements. Any issues identified during the quolity

ossuronce process sholl be oddressed prompily to ovoid deloys in the project
timeline.

4.2 Trolning ond Supporl:
Conslrol Syslem LTD sholl provide continuous troining to designoted Government
personnel throughout the Agreement term to ensure lhey ore fully equipped to
monoge the system otter the tronsfer. This includes both on-site troining ond, if
necessory, externol troining sessions.

4.2.1 Iroinlng Progrom:
The troining progrom sholl equip Government personnel with the knowledge
ond skills necessory to operote ond mointoin the system. The progrom sholl
include theoreticol ond procticol components, with honds-on troining on using
the softwore, hordwore, ond other system components. The troining sholl be
conducted in phoses os ogreed by boih porties, with eoch phose building on
the knowledge goined in ihe previous phose. Troining deloils ore ouilined in
Annex C-Troining ond Copocity Building Plon.

4.2.2 Operolionol Supporl:

Constrot Sysiem LTD will provide comprehensive support services, including:

Helpdesk ond User Support: During business hours, o dedicoted helpdesk
con ossist users with technicol issues or questions.

System Monitoring: Continuous monitoring of the system's performonce to
identify ond oddress ony technicol issues before they impoct users.

Softwore Updotes ond Potches: The softwore is regulorly updoted to
oddress bugs or vulnerobilities ond ensure it remoins secure ond cunent
with the lotest technology ot no extro cost to the Government of Sieno

Leone.
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4.3 Compllonce wllh Lows:

Conslrol Syrlem LID sholl comply with oll relevont lows, regulotions, ond
stondords opplicoble in Sieno Leone throughout the execution of this

Agreement. This includes odherence to dolo protection lows, lobour ond
immlgrotion lows, ond other rules thot moy opply to the system's operolion.

4.3.1 Regulolory Compllonce:
Conghol Syslem LTD sholl work closely with the Government to ensure the system

complies with oll opplicoble regulotions. This includes obtoining licenses or
permits ond meeting oll security ond doto protection requirements.

4.3.2 Ethicol Slondords:
Constrot Sysiem LTD sholl be committed to mointoin the highest ethicol
stondords when executing this Agreement. This includes ensuring thot oll
business proctices ore conducted with iniegrity, tronsporency, ond respect for
the lows of Sieno Leone. Constrot System LTD sholl olso prevent conflicts of
interest or unethicol behoviour thot could undermine the project's integrity.

4.3.3 Reportlng ond Accounlobillty:

Constrot System LTD sholl provide monthly reports on the system's stotus to the
Permonent Secretory in the Ministry of Employment, Lobour ond Sociol Security
ond the Director of Administrotion ond Finonce in the Sieno Leone lmmigrotion
Deportment on beholf of the Governmeni. These reports will ensure
tronsporency, occountobility, ond regulor system upgrodes during ond ofter the
contrqct.

4.4 Operolionol ond Molnlenonce Obllgollons:

. No Subconlrocfing or Delegolion:

o Neither subcontroct nor delegote the core duties os specified in

Clouse 2-Scope of Work under this Agreement to ony third porty
without prior written informotion to the Government.

. Employment of Quolified Personnel:

o Employ sufficient suitobly quolified personnel to ensure the proper
fulfilment of its obligotions under this Agreement.

. Hordwore Replocemenl wilhln ond ofler l5 Yeors:

t\
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Procure brond-new hordwore components (e.9., servers, switches,
occess points) ofier 15 yeors 1o ensure the governmeni inherits

updoted ond relioble systems.

Reploce computers, firewolls. oir conditioners. servers, ond printers

every five yeors to olign with besi proctices ond mointoin
operotionol efficiency.

Reploce switches ond routers every two yeors to mointoin optimol
performonce.

Bockend ond Source Codes:

Ensure the secure sloroge of source codes in o GitHub repository to
enhonce ironsporency ond enoble tomper monitoring.

MOELS ond SLID to hove viewership rights to the source codes qnd
bockend

. Vendor Responsibility for Mointenonce ond Operotions:

c The vendor musi undertoke oll mointenonce ond operotionol
octivities of the system during its l5-yeor lifespon. This ensures
consistent system performonce ond reduces the burden on
government resources.

5. Obligolions of lhe Government

5..] Support:
The Government of Sieno Leone sholl provide essentiol support to ensure the
successful implementotion ond operotionolizotion of the Unified E-Residenl ond
Work Permit Syslem. This support will include providing suitoble office spoce,
regulotory bocking, ond duty-free privileges to import criticol infrostructure ond
equipment specified herein. The gool ls 1o creote on enobling environment for
Conskot Systems Lld 1o execute the projeci efficiently ond in line with the
ogreed Build-Operole-Tronsfer (BOT) model.

5.1 .l Office Spoce ond Utilities:
The Government will provide suiloble office spoce in lhe Weslern Areo offices of
the Ministry of Employmenl, Lobour, ond Sociol Securily (MOELSS) ond the Sierro
leone lmmigrotion Deportment (SLID) with regulor ond conslonl supply of woler
ond electricity. This spoce will be mode ovoiloble for doto operotors ond key
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technicol stqff of Constrot Syslems Ltd. who will colloborote with personnel from

the Ministry of Employment Lobour ond Sociol Security ond the Ministry of

lnternol Affoirs through the Sieno Leone lmmigrolion Deportment on system

implementotion. technicol support, ond operotionol oclivities.

5. 1.2 Woivers ond Privileges:

To focilitote the smoolh imporlotion of necessory project equipment, the
Government will provide duty-free woivers ond importolion privileges for the
following key items required for system implementotion ond field operotions:

. 20 pick-up kucks

. 30 molorbikes

. lT infrostructure (such os seryers, roulers, ond lechnicol hordwore)

. Speciolized lechnicol lools ond equipmenl

These woivers will support the project's logisiicol ond technicol requirements ond
ensure timely ond cost-effeclive implementotion. Constrot Syslems Ltd. will be
responsible for oll other vehicles, logisticol support, ond operotionol resources
beyond those listed obove.

5.2 l/Yoiver on Soles

5.2.1 No woivers will be provided to ony person other ihon those ollowoble
under the Vienno Convention on diplomotic reloiions, Genevo Conventions ond
other reloted Conventions ond their protocols. Where o woiver is to be provided
to ony person not covered by these lwo ond other reloted Conventions,
Government or the concerned Ministry, Deportment ond Agency (MDA) must,
through budgetory provisions or deductions from Governmenl shores of the
revenues, poy for ony exempiion request no1 provided for under these
Conventions ond Protocols.

5.3 Pricing

5.3.1 Hoving the fees for E-work Permit ond Resident Permit quoted in US Dollors,

os o woy to index for inflotion ond be poid in Leones equivolent.

5.3.2 Prices of E-Work Permit ond Resident Permit with different colegories should
be in Annex E & H Noting thot:

For the First yeor of implemenlotion of this ogreement (Jonuory to December
2025) the price of resident ond work permil sholl be os stipuloted in Annex H, this
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initiol pricing sholl remoin in force for the full durotion of the first yeor before ony
odjustments ore mode.

The pricing structure estoblished in Annex E sholl come in to force on l't Jonuory
2026, from this dote onwords oll residence ond work permits issued sholl odhere
to the pricing guidelines set forth in Annex E.

5.4 Reguloiory Supporh
The Government will work closely with Conslrot System LTD to ensure timely
opprovols ond permits including ossisting in novigoting the regulolory process

ond ensuring oll requirements ore met.

5.4. I Regulotory Complionce:
The Government sholl promulgote ony odditionol regulotion necessory to
support the effective implementotion ond operotion of the Resident ond Work

Permit system including enforcement meosures to ensure complionce ond
system integrity.

5.4.2 legislotive Supporl:
The Government will toke the necessory steps to introduce ony new legislotion
or omendments required to support the digitolizotion of the Resident ond Work
Permit system. This includes ensuring thot the legol fromework is in ploce to
support the use of digitol signotures, electronic poymenis, ond oiher criticol
system components. The government will olso work promptly to oddress ony
illegol boniers to implementing the system.

5.4.3 Enforcement Meosures:
The government will enforce meosures to ensure thot oll porties obtoining
resident ond work permits comply with the new digiiol syslem. This includes
imposing penoliies for non-complionce ond toking legol oction ogoinst
individuols or orgonizotions oftempting io circumvent the system.

The Government will olso roise oworeness of the new system omong employers,
workers, ond other siokeholders io ensure they underslond its requirements ond
benefits.

5.5 lnspeclion ond Oversight:
The Government will colloborote with Conslrol System LTD to monitor the
system's operolions, including enforcing ond inspecling resident ond work
permits, to mointoin system ef f ectiveness.5.5. I lnspeclion Protocols:
The Government will develop ond implement inspectlon protocols to ensure the
system is used correctly ond thoi oll resideni ond work permits ore issued
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following the new procedures. This includes regulor system operotion inspections

ond spot checks to ensure complionce. The inspection protocols will be
designed to identify potentiol issues or oreos for improvement ond ensure thot
the sysiem functions os in.fended.

5.5.2 Oversight Commitlee:
The Government will estoblish on oversight commlttee to provide ongoing
oversight of the Alien Resident ond Work Permit systems. This Committee will

review ihe system's performonce, identify ony issues or oreos for improvement,
ond recommend ony necessory chonges. The committee will include
representotives from the Ministry of Employment, Lobour Sociol Security. ond the
Ministry of lnternol Affoirs through lhe Sierro Leone lmmigrotion Deportment, os

well qs o service provider or controctor representotive.

6. Confidentiolity

6. 1 Confidenliol lnformolion:
Both Porties ogree to mointoin the confidentiolity of oll informotion reloted to this

Agreement, including the system's design, operotion, finonciol detoils, ond other
sensitive doto. lnformotion moy only be disclosed os required by low or with prior
written consent from the olher Por1y.

6.1.1 Scope ol Confidenliol lnformolion:
Confidentiol informotion includes, but is not limited to, oll iechnicol informotion,
designs, doto, trode secrets, finonciol informotion, business strotegies, ond ony
other proprietory informotion reloted to the Resident ond Work Permit system.
Both Poriies ogree to toke oll necessory steps to protect the confidentiolity of
this informotion, including reslricling occess lo ouihorized personnel only ond
implemenling oppropriote security meosures.

6.,I .2 Exceplions lo Confidentiolity:
The confidentiolity obligotion does nol opply to lhe following:

I . lnformotion thot is olreody publicly ovoiloble.

2. Informotion the receiving Porty possessed before lhe other Porly
disclosed.

3. lnformotion obtoined lowfully from o third porty.

4. lnformotion independently developed by the receiving Porty without
using the other Porty's confidentiol informotion.
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lf confidentiol informotion must be disclosed due to legol requirements, the
disclosing Porty must notity the other Porty within thirty (30) doys. Additionolly,
the disclosing Porty musl toke oll reosonoble meosures to minimize the scope of
the disclosure io only whot is legolly required.

6.2 Disclosure ol Flnonclol Golns:
Only the Government of Sieno Leone is responsible for disclosing ony finonciol
goins from the Resident ond Work Permit system. Conshol Syslem LTD is not
permilted to disclose ony finonciol informotion reloted to this Agreement
without the prior written consent of the Government.

6.2.1 Public Reporling:
The Government moy disclose finonciql informotion obout the Resident ond
Work Permit system in its onnuol reports, budget stotements, or oiher public
documenls. This disclosure will be consistent with the Government's tronsporency
ond occountobility policies. Conslrol Syslem tTD will not moke ony public
stotements or disclosures regording the finonciol ospects of the Agreement
without the Government's explicit consent.

6.3 Durqlion ot Confidenllolity:
The confidentiolity obligotion will remoin in effect for fifteen (15) yeors following
the terminotion or expirotion of this Agreement. This durotion ensures thot
sensitive informoiion remoins protected even ofter the project is completed,
preventing ony unouthorized use or disclosure of proprietory informotion.

6.3.1 Relurn or Deshucllon of Confidenliol lnlormollon:
Upon terminotion or expirotion of this Agreement, eoch Porty ogrees to return or
destroy oll confidentiol informotion received from the other Porty, including ony
copy(ies) or record(s) thereof. The receiving Poriy will certily in writing thot oll
confidentiol informotion hos been returned or destroyed, except for ony
informotion required to be retoined by |ow or for regulotory purposes.

Neither Porty sholl be held lioble for ony foilure or deloy in performonce under
this Agreement due to couses beyond their reosonoble control, including but
not limiied to octs of God, wor, tenorism, civil unrest, nolurol disosters,

t$
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epidemics, pondemics, government regulotions, strikes. or ony other events thot
could not hqve been onticipoted or prevented by reosonoble meosures
(hereinofter refened to os "Force Mojeure").

7.2 Nolices:
ln the event of o force mojeure event, the offected Porty sholl promptty notify
the other Porty in writing, providing detoils of the event ond its expected impocl
on the performonce of their obligotions under this Agreement. The offected
Porty sholl moke oll reosonoble efforts to mitigote the effects of the force
mojeure event.

7.3 Suspenslon of Obllgolions:
During o force mojeure event. the obligotions of the offected Porty under this

Agreement sholl be suspended to the extent thot the event impocts them. The

suspension of obligotions sholl lost only os long os the force mojeure event
continues, ond the offected Porty sholl resume its obligotions os soon os the
event ceoses.

7.4 Iermlnolion Due to Extended Force Moleure:
lf the Force Mojeure event conlinues for ninety (90) doys or more, eiihe Porty
moy terminote this Agreement by providing written notice to the other Porty. ln

such on event, neither Porty sholl be lioble for ony domoges or penolties
resulting ftom the lerminotion due to Force Mojeure.

8. Ierminollon

8.1. Elther porly con lerminole lhis ogreemenl bosed on lhe provislons below-

8.1.1 Grounds lor Termlnolion:
The Government retoins the right to terminote this Agreement on ony grounds it

deems oppropriote, including but not limited to the following:

. Foilure by Constrot Systems Limited to meet ogreed-upon deodlines.

. Non-delivery or subsiondord delivery of required equipment ond
infrostructure.

. Foilure to comply with relevont lows ond regulotions.

. Any moteriol breoch of the Agreement.

. constrot systems Limited is unoble or unwilling to fulfil its obligotions os

specified in this Agreement ond the Terms of Reference.

\i'
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. Relionce by Constrot Systems Limited on government resources not
explicitly outhorized by this Agreement.

Grounds for terminotion by the Government include foilure by Conshol Syslem
ITD to meet ogreed-upon deodlines, foilure to deliver the required equipment
ond infrostructure, foilure to comply with relevont lows ond regulotions, ond ony
other moteriol breoch of the Agreement. The Government reserves the right to
terminoie the Agreement if it determines thqt Conshol Syslem ITD ore unoble or
unwilling to fulfil its obligotions os specified in this Agreement ond the
occomponying Terms of Reference. Constrot System LTD is olso expected to
operote independently ond without relionce on government resources, except
os explicitly stoted in this Agreement.

8.1.2 Nollce ot lermlnqllon:
The Government will issue o written notice specifying its decision to terminote
the Agreement, the grounds for terminotion, ond the effective terminotion dote.
Constrot Systems Limited must oddress ond resolve ony identified issues within
ninety (90) doys of receiving the notice. Foilure to fix the problems to the
Govemment's soiisfoction within this period will result in terminotion becoming
elfective on the specified dote.

8.1 .3 Compensolion for fermlnolion

Upon terminotion by the Government under Sections 8.1 ond B.l.l, Constrot
Systems Limited will be entitled to compensotion os specified in Section 8.2.3 f or:.

. Verified ond completed services rendered up to the terminotion dote.

. Reimbursement for equipment ond infrostructure expliciily provided under
the Agreement, provided thot these investments hove no1 olreody been
recovered through the monthly percentoge shores eorned. Constrot
Systems Limited will not be entitled to cloim operotionol costs, future
profits, or unverified expenses.

8.2 Termlnollon by Conshol Syslems limlted

Constrot Systems Limited moy only terminote this Agreement if the Government
foils to fulfil specific, explicitly committed obligolions outlined in this Agreemenl.

8.2.1 Grounds for lerminqllon
Grounds for terminotion by Constrot Systems Limited moy include

t\\\\\
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Foilure by the Government to provide suitoble office spoce within the
Ministry of Employment, Lqbour, ond Sociol Security ond the Sieno Leone
lmmigrotion Deportment in the Western Areo os explicitly ogreed.

Non-fulfilment of duty-free woivers ond importotion privileges for criticol
project equipment os specified herein.

. Foilure to provide regulotory qnd qdministrotive support necessory to
operotionolize the Unified E-Resident ond Work Permit System.

lf the Governmenl foils to meet its obligoiions os specified in this ogreement,
Constrot Systems Ltd reserves the right to terminote this Agreement using the
following procedures.

8.2.2 Nolice ol Terminofion
lf Constrot Systems Limited iniends to lerminote the Agreemenl, it must provide
written notice to the Government deloiling the specific breoches ond the
conective meosures required. The Government will hove ninety (90) doys to
oddress ond resolve the identified issues. lf the Government foils to meet its

obligotions within this timefrome, terminotion will become effective on the doie
specified in the nolice.

8.2.3 Compensollon lor Termlnolton

ln coses where Constrot Systems Limited terminotes the Agreement due to the
Government's non-complionce, ihe compony will only be entitled to
compensotion for:

. Verified ond completed services rendered up to the terminotion dote.

. Reimbursement for equipment ond infrostructure explicitly provided under
the Agreement, provided thot these investments hove not olreody been
recouped through the monthly percentoge shores eorned. Constrot

Sysiems Limited will not be entiiled to cloim operotionol cosls, future
profits, or unverified expenses.

8.3 Consequenceg ol Terminollon

Upon terminolion, whether initioted by the Government or Constrot Systems

Limited, oll ossets, infrostructure, ond intellecluol property reloted to the Unifled

E-Resident ond Work Permit System will be tronsfened to the Government to
ensure continuity of operotions.

i"
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8.3. I Tronsler of Assels:
All physicol qnd intellectuol ossets developed or ocquired during the execuiion
of this Agreement, including but nol limited to hordwore, softwore, source
codes, designs, ond operotionol monuols. will immediotely become the
property of the Government. Constroi Systems Limited is obligoted to focilitote
the seomless tronsfer of these ossets.

8.3.2 lronslllon Plon:

Constrot Systems Limited will colloborote with the Government to implement o
detoiled tronsition plon. This plon will outline timelines, milestones, ond
responsibilities to ensure unintenupted operotion ond mointenonce of the
Unified E-Resident ond Work Permit System. Constrot Systems Limited will provide
ongoing support during the tronsition period os deemed necessory by the
Government.

8.3.3 Flnol Reporllng:
Upon terminotion, Constrot Systems Limited must submit o comprehensive finol
report detoiling:

. All work completed ond verified.

. Services rendered up to the terminotion dote.

. o complete inventory of ossets tronsfened to the Government.

. Recommendotions for the system's ongoing operotion ond mointenonce.

9. Dispute Resolulion

9..l Amicqble Selllemenl:
Any disputes orising from lhis Agreement sholl first be oddressed through mutuol
negotiotion ond omicoble settlement between the Porties. Bolh Porties ogree to
moke oll reosonoble efforts to resolve disogreements or disputes through direct
communicoiion ond negotiotion.

9.1.1 Negollollon Procers:
The negotiotion process will involve representotives from both Porties, who will

meet to discuss the issues in dispute ond ottempt to reoch o mutuolly ogreeoble
solution. lf necessory, fhe Porties moy engoge ihe services of o mediotor io
focilitole the negotiotion process. The gool of the negotiotion process is to
resolve the dispute in o monner thot is foir ond equitoble to both Porties.

'|-
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9.1.2 Documenlolion ol Selllemenl:
lf o settlement is reoched through negotiotion, both Porties will document ond
sign the terms in vwiting. This settlemeni ogreemenl will bind both Porties ond
serve os the dispute's finol resolution. The responsible porties will promptly corny
out ony octions req uired to implemeni the settlement. Any disputes thot connot
be resolved omicobly within thirty (30) doys sholl be settled under the jurisdiction
of Sieno Leoneon courts or through orbitrotion os specified in Section 9.2.

9.2 Arblkollon:
Any orbitrotion under this ogreement sholl be governed by the Arbitrotion Act
2022of Sieno Leone. The orbitrotion sholl toke ploce in Sieno Leone, with
proceedings conducted in English. The orbikotor's decision (s) sholl be finol ond
binding on both Porties.

9.2.1 Arbihollon Process:
The orlcitrotion process will follow the rules ond procedures outlined in the
Arbitrotion AcI 2022 of Sieno Leone. The Porties will jointly select on orbiiroior, or
if they connot ogree on on orbitrotor, the oppropriote outhority in Sieno Leone
will oppoint one. The orbitrotor will hove the outhority to heor evidence, moke
findings of foct, ond issue o binding decision on the dispute.

9.2.2 Costs of Arbilrolion:
The porties sholl shore the costs of the orbikotion equolly, including the
orbitrotor's fees ond ony ossocioted legol costs.

9.2.3 Enforcemenl ol Arbilrolion Aword:
The orbitrotor's decision sholl be finol ond binding on both Porties ond
enforceoble in ony court of competent jurisdiction in Sieno Leone. The Porties

ogree to comply with the orbikotor's decision ond to toke oll necessory sieps to
implement the oword without deloy. Any refusol or foilure to comply with the
orbitrotion oword moy result in legol oction to enforce the oword.

10. Governing low

10.1 Applicoble [qw:
This Agreement sholl be governed by ond construed os per ihe lows of Sieno

Leone.

I0.,l.1 Jutisdiclion:
ln the exercise of jurisdiction by the courts of Sieno Leone, both porties ogree to
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submit to the jurisdiction of the Sieno Leoneon courts ond comply with ony court
orders or judgments issued by the soid courl.

1 0.1 .2 Compllqnce wllh Locol Lows:

Conslrol Syslem LID ogrees to comply with oll opplicoble locol lows qnd
regulotions when performing its obligotions under this Agreement. This includes,
but is not limited to, lows reloted to lobour, toxotion, doto protection, ond
environmentol protection. Any foilure to comply with locol lows moy result in
legol oction ond terminotion of the Agreement.

ll. Generol Provisions

I l.l Revlew ol Agreemenl:
The Government ond Constrot Sysiem LTD undertoke to review this ogreement
olter every five (5) yeors or with ony such periods os muiuolly ogreed by the
porties to ossess the vendor's odherence to:

o. Controcluol obligotions

b. Service quolity benchmorks

Regulor reviews will enoble timely identificotion ond resolution of issues, ensuring
continuous improvement ond olignment with citizens identity securiiy gools.

I 1 .1 . I Supersesslon ol Pdor Agreemenls:
This Agreement supersedes oll prior ogreements or understondings, whelher
written or orol, reloting to the digitolizqtion of the Resident ond Work Permit
system. Any omendment or modificotion to this Agreement must be mode in

writing ond signed by both Porties.

1 1.1.2 lnlegrofion Clouse:
This Agreement represents the complete understonding between the Porties

ond contoins oll the ogreed-upon terms ond conditions. No olher ogreements,
representotions, or underslondings, whether orol or written, sholl be binding on
the Porties unless incorporoted into this Agreement by reference.

I 1.2 Amendmenl:
Any omendment or modificotion to this Agreement must be in writing ond
signed by both Porties. No orol modificotion will be recognized os volid. Any
chonges to the terms ond conditions of the Agreement must be documented in

o formol omendmeni signed by ouihorized representotives of both Porties.
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Procedure lor Amendmenl:
The procedure for omending this Agreement sholl involve one porty submitting o
writlen proposol for the omendment, followed by review ond opprovol by the
other Porty. lf both Porties ogree to the proposed omendment, o formol
omendment document sholl be drolted ond signed by both Porties.

1 1 .2.2 Ettecl ol Amendment
Once both porties sign on omendment, it becomes on integrol port of the
Agreement ond supersedes ony conflicting provisions in the originol Agreement.
The omendment is binding on both Porties ond sholl be enforced in the some
monner os the originol Agreement.

I 1.3 SurWol of Terms:
Provisions reloted to confidentioliiy, dispute resolution, ond ony other obligotions
thot, by their noture. should survive sholl remoin in effect ofter the terminotion or
expirotion of this Agreement. These provisions protect both Porties' rights ond
interests ofter the project's compleiion.

I 1.3.,l Conlinuing Obligollons:
The obligotions reloted to confidentiolity, intellectuol property, ond dispute
resolution sholl continue to opply ofter the terminotion or expirolion of the
Agreement. Both Porties ogree to honour these obligotions ond toke oll
necessory steps to fulfil them.

I 1.3.2 Enlorcemenl ol Survlvlng Terms:

The surviving terms of the Agreemenl sholl be enforceoble in the some monner
os the originol ierms. Any breoch of these terms moy resull in legol oction,
penolties, or domoges.

I 
,I.4 

Notices:
All notices required under ihis Agreement sholl be delivered in writing 1o the
designoted representotives of eoch Poriy ot the oddresses provided in ihe
Agreement. Notices moy be delivered in person, by moil, or electronicolly ond
sholl be considered effective upon receipt.

I 1.4.1 Deslgnoled Represenlolives:
Eoch Porty will designote o representotive to receive notices ond
communicotions reloted to the Agreemeni. The designoted representolives will

be responsible for ensuring thot oll notices ore delivered promptly ond thot ony

required octions ore token in response to the notlces.
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,1.4.2 

Methods of Delivery:
Hond, courier, registered, or electronic moil moy deliver notices. The delivery
meihod will depend on the noture of the notice ond the urgency of the motler.
Notices will be considered effective upon receipi by the designoted
representotive, ond the receiving Porty will ocknowledge receipt in writing.

1 1.4.3 Chonge of Address:
lf either Porty chonges i1s oddress or contoct informotion, it must notify the other
Porty in writing within ten (10) doys. Foilure to provide updoted contoct
informotion moy result in deloys or misunderstondings in the delivery of notices.

12.1 Annexes

Annexe A: Technicol Specificotions, Equipment, ond lnfrostructure
Requirements for the Unified E-Resident ond Work Permit System.

Annexe B: Service Level Agreement (SLA), outlining the ogreed-upon stondords.
performonce metrics, ond responsibilities for ensuring the system's effective
operotion ond mointenonce.

Annexe C: Troining ond Copocity Building Plon, detoiling the fromework for
equipping government personnel with the skills ond knowledge necessory to
monoge ond mointoin the system effectlvely.

Annexe D: Monitoring ond Reporting Templote, providing o structured
fromework for preporing qnd reviewing performonce reports to ensure
consistent ond tronsporent system operotions trocking.

Annexe E: Price List for E-Work Permit ond Residence Permii in USD

Annexe F: Agreement for Revenue Monogement of the unified E-Resident ond
Work Permit system

Annexe G: Legol ond opprovol conespondence before signing

Annexe H: Residence Permit pricing to be used until Finonce Act Enocted

lN YYIINESS whereof the soid porties hereto hove coused this ogreement to be
executed by their respective lows the doy ond yeor first obove writtenSlGNED,
SEALED AND DELIVERED
By the Governmenl:

]. SIGNAT Dote...

N

.-<
NAME:... -t F. ,!,-r .,\

r.

i
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t\ .11 i+-ADDRESS:...

L, tb- t'.
:.!

DESIGNATION

2. SIGNATURE Dote.
.1 -L{n

!.\o9-\6 €-{da- I'l-NAME

ADDRESS p*).(p.5 6<r-+su.r.,

DESIGNATION $\\r.ar\v

ln the presence f:

SIGNATURE: ..oote...l? 07 ) 6Z-((
.\ t

NAME. ftq]."'( t
ADDRESS cL t*\A {J PL

^/LYh

OCCUPATION

SIGNED, SEALED AND DELIVERED by the duly outhorized representotive of the
Conlroclor:

SIGNATURE:..... oor e......tfl/. 
".'2./. 

*eZ

NAME as.c( Hassar,**

eoDaess:.. {. r r....6 *.*J....d *.,s., ilrd*,
DESIGNATION ,r1r" ,F1\S^-'r'J* di...*\=n-..

ln the presence of:

SIGNATURE .t"..1?^/.D 9-- .1 A

N^ME /4.lL.zSi -.> s..1.\

ADDRESI:'fi. / fu 1,4:A...b.t.t.VS A
occuPATroN,.A* zs
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SIERRA LEONE GOVERNMENT

ANNEXE A: TECHNICAt SPECIFICATIONS, EQUIPMENT, AND INFRASTRUCTURE

REQUIREMENTS FOR THE UNIFIED E.RESIDENT AND WORK PERMII SYSIEM

This document outlines the hordwore ond softwore specificotions for the Unified
E-Resident ond Work Permit System. These specificotions ore bosed on the Terms

of Reference (ToR) developed for the system ond highlight the technicol
requirements for implementing the system in complionce with locol doto lows
ond best internotionol proctices.

Syslem Feolures:

The digitol system will include the following key feotures:

I. User Registrotion, Authenticotion, ond Authorizotion:

, Secure registrotion process for oll users, including oppliconts,
employers. ond government officiols.

-- Multi-foctor outhenticotion to ensure thot only outhorized individuols
con occess the system.

2. Applicotion Submission ond Processing:

: Online plotform for submitting resident ond work permit
o p plicotio ns.

: Copobility to uplood supporting documents, poy fees

electronicolly, ond trock the stolus of opplicotions in reol-time.

3. Doio Monogement ond Reporting:

. Centrolized dotobose for storing oll permit+eloted informotion.

: Tools for generoting reports, onolyzing dolo, ond conducting oudits.
I
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Syslem Archileclure ond lnleroperobilily:

The Unified E-Resident ond Work Permit System will be built using microservices
orchitecture to support future enhoncements, system upgrodes, ond seomless
integrolion with other key government systems. This opprooch ensures o flexible,
robust, ond secure system oligned with the Governmen.l of Sierro Leone's
Enierprise Architecture Fromework ond Digitol Service Stondords ond
Complionce Guidelines.

Core Architeciure Components:

L Frontend lnterfoce:

A web-bosed. user-friendly interfoce occessible from ony device
with internet connect:v:+y.

Support for multiple user roles, including oppliconts (foreign
notionols, employers. recruilment ogencies), government users

(MOELSS, SLID, ond other stokeholders), ond technicol
odministrotors.

: Accessibility feotures, responsiveness, ond multilinguol support to
ensure inclusiveness.

2. Bockend Dotobose:

; A secure, scoloble dotobose for storing:

. Personol informotion: Nomes. notionolities. biometric detoils.
possport numbers.
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4. Complionce Monitoring ond Enforcement:

, Feotures to monitor complionce with resident ond work permit
regulotions.

: Ability to flog expired permiis. identify potentiol violotions. ond toke
enforcemeni octions os needed.

5. User Support ond Helpdesk:

: Dedicoted helpdesk ond support sysiem to ossist users with issues.

including technicol support, FAQs, ond tutoriols.



. Applicotion doto: Stotus updqtes ond supporting
documentotion.

. Poyment records: Detoils of fees poid for work ond resident
permits.

: Advonced encryption ond role-bosed occess control to prevent

unouthorized occess.

3. Poymenl Gotewoy lnlegrolion:

. Secure poyment gotewoy supporling multiple poyment options,
such os:

. Mobile Money (e.9., Oronge Money, Africell Money. Qcell
Money)

. Credit/Debit Cords (Viso. Mostercord)

. Bonk Tronsfers (locol ond internotionol)

c Reol-time poyment processing with outomoted stotus updotes ond
notificotions.

4. Complionce, Audiling, ond Reporling:

: Built-in tools for trocking ond ouditing oll tronsoctions qnd ociivities
to support occountobility ond tronsporency.

: Key feotures include:

. Comprehensive oudit troils of user octions.

. ReolJime olerts for suspicious ociivities.

. Doshboords for doto onolytics ond evidence-bosed decision-
moking.

5. System lnleroperobility ond lntegrotion with NCRA:

. Seomless integrolion with the Notionql Civil Regisirotion Authority
(NCRA) ond ony other system through secure APIs.

-- Reol-time identity verificotion, doto motching, ond de-duplicotion
to enhonce security ond occurocy.
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Benefils of System lnteroperobility:

. Foster opplicotion processing with outomotic verificotion of opplicont
detoils.

. lmproved froud detection ond prevention through biometric cross-
verificotion.

. Enhonced doto qccurocy ond consistency by pulling verified dotq
directly from the NCRA system.

. Cost sovings by reducing monuol processes ond repetiiive tosks.

. lmproved user experience with reduced steps for completing
o pplicotions.

Environmenlol Condilions:

To ensure the system operotes efficiently ond reliobly, the following
environmenlol conditions must be met:

l. Hosting Environmenl:

3 A secure doto centre with controlled occess.

c Adequote cooling systems to mointoin on optimol temperoture
ronge for servers ond oiher equipment.

Unlnterruptible Power Supply (UPS) ond bockup generolors to
ensure continuous power in cose of outoges.

: Fire suppression systems io proiect equipment from fire hozords.

2. Network lnfroslruclure:

: High-speed, redundont internet conneclions to ensure o minimum

ot 99.9% system uptime.

; Lood boloncing ond foilover systems to distribute troffic evenly ond
mointoin system ovoilobility during peok usoge.

: Secure Virtuol Privote Neiwork (VPN) for remole odminiskotive
occess.

4

,.1y*
1i/^t4-



3. Physicol Security:

: 24/7 monitoring ond surveillonce of the hosiing focility.

. Biometric or key cord occess conlrols to prevent unouthorized
entry.

: Regulor mointenonce checks to ensure oll systems ore functioning
conectly.

4. EquipmenlMoinlenonce:

: Scheduled mointenonce ond updotes for oll hordwore ond
softwore components.

. Spore hordwore ovoiloble on-site to reploce foulty components
without significont downtime.

5. Disosler Recovery:

c Regulorly updoted disoster recovery plons.

; Off-site bockups to ensure do lo sofely in cose of colostrophic
events ot the primory hosting locotion.

Vendor Obligolions:

The selected vendor sholl ond must deliver lhe system in full complionce with the
spec ficotions outlined in this document. Specific obligotions inciude:

l. Adherence to oll technicol ond environmentol specificotions detoiled
herein.

2. Delivery of o fully functionol ond scoloble system thot meets the
operotionol ond strotegic objectives of MELSS ond SLID.

3. lmplement robust testing protocols to ensure oll components function os

intended.

4. Provision of detoiled documenlotion ond troining for system users ond
odministrotors.

5. Assuronce of 99.9% system uptime by
connections ond foilover mechonisms.

E
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6. Mointenonce ond support services, including regulor updotes ond prompt
resolution of issues.

7. Complionce with the Government of Sieno Leone's Enterprise

Architecture Fromework, Digitol Service Stondords ond Complionce
Guidelines, system development, ond securiiy best proctices.

Foilure to meet these obligotions will result in penolties os outlined in the controct
ogreement.

Complionce ond Best Proclices:

1. Complionce with Locol Doto Lows:

o Ensure oll dolo processing ond storoge ore conducted within Sieno
Leone's legol fromework.

2. ScolobilityondSustoinobility:

c Design o system occommodoting future growth without significont
redesign.

3. Cost Efficiency:

c Bolonce quolity with offordobility through relioble yet cost-effeciive
solutio ns.

Conclusion:

This document provides o comprehensive overview ol the hordwore ond
softwore speclficotions for the Unified E-Residenl ond Work Permit System.

lntegroting secure. scoloble, ond efficienl components ensures thoi the system
meets the operotionol ond strotegic objectives of MELSS ond SLID.

Mointoining complionce with locol doio lows, Digitol Service Stondords. ond
Complionce Guidelines will deliver o secure, costeffective. ond scoloble
solution thot meets current ond future demonds ond focililotes o fully digitolized
process for residenl ond work permil opplicotions.
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SIERRA LEONE GOVERNMENI

ANNEXE B

SERVTCE tEVEt AGREEMENT (SLA) FOR THE UNIFlED E-RESTDENT AND
WORK PERMIT SYSTEM BETWEEN

THE MINISTRY OF EMPLOYMENT, TABOUR AND SOCIAL SECURITY

(MOELSS)

&

THE MINISTRY OF INTERNAL AFFAIRS THROUGH THE SIERRA TEONE

tMMtGRATTON DEPARTMENT (SLtD)

&

CONSTRAT SYSTEMS LTD
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'1. lnlroduclion This Service Level Agreement (SLA) eslqblishes the commitment
between the Ministry of Employment, Lobour ond Sociol Security (MOELSS). the
Minislry of lnternol Affoirs through the Sierro Leone lmmigrotion Deportment
(SLID), ond the system vendor for the provision. operqtion, ond mointenonce of
the Unified E-Resident ond Work Permii Sysfem. The purpose is to ensure thot oll
porties cleorly understond their responsibilities ond ihe level of service required
for the system's effective ond efficient functioning.

This system is delivered using o Build-Operote-Tronsfer (BOT) model. Public
poyments ore processed through o tronsitory occount, with the government
ond the vendor serving os signotories to ensure tronsporency ond
occountobility.

This opprooch ensures o flexible, robust, ond secure system oligned wilh the
Government of Sierro Leone's Enterprise Architecture Fromework ond Digitol
Service Stondords ond Complionce Guidelines.

2. Objectives

. To define lhe service levels ond performonce stondords for the Unified E-

Resident ond Work Permii System.

. To estoblish roles. responsibilifies, ond occounlobility omong stokeholders.

. To ensure complionce with locol doto protection lows, Digitol service

stondords, ond Complionce Stondords Guidelines.

. To outline the support ond mointenonce requirements for the system's

lifecycle.

3. Scope of Services The scope includes but is not Iimited to:

. Ensuring 24-hovr electricily ond relioble internet occess in oll enrollment
focilities to support unintenupted operotions.

. Syslem Provisioning: Delivery ond instollotion of hordwore ond sofiwore
components os specified in the system's technicol requirements.
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Operolionol Supporl: Doy-to-doy system monogement, including
troubleshooting, monitoring, ond optimizotion.

Moinlenonce: Scheduled ond on-demond mointenonce of hordwore
ond softwore components.

Dolo Proleclion: Adherence to locol doto proteciion lows ond ensuring

doto security ond confidentiolity.

Troining: Comprehensive troining for MOELSS ond SLID stoff on system use

ond monogement.

Syslem Updotes ond Upgrodes: Regulor updotes to softwore ond firmwore
to ensure compotibility ond efficiency.

4. Roles ond Responsibililies

Vendor Responsibililies:

. Ensure the delivery ond instollotion of oll hordwore ond softwore
components.

. Provide o secure, scoloble, ond user-friendly system.

. Offer 24/7 technicol support for criticol issues.

. Deliver regulor performonce reports.

. Ensure sysiem ovoilobility os per ogreed uptime metrics.

. Gront bockend occess to the system to the heod iech from MOELSS ond
SLID.

. Ensure every cord produced is opproved with mutuol consent from the
government. represented by the focol persons from MOELSS ond SLID.

. Ensure 24-hour electricity ond relioble internet occess in oll enrollment
focilities to support unintenupted operotions.

. Ensure the system source codes ond oll equipment remoin the
government's property.

. Creqte o GilHub occount ond uplood the source code to identify
tompering quickly.

3
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Ensure the system is

breoches.
protected ogoinst hocking ond other security

MOETSS ond SLID Responsibilities:

. Provide occess to focililies required for instollotion ond mointenonce os

referenced in the moin controct.

. Conduct monthly ond quorterly moniloring of ihe system operotions.

. Colloborote with ihe third-porty Notionol Monitoring Authority (NMA) for
system oudiiing.

. The heods of MOELSS ond SLID will serve os the focol persons representing
the government in colloborotion with the vendor.

5. Service Level Mehics

System Uplime:

. Minimum 99.9% uplime, excluding scheduled mointenonce.

lncidenl Response Time:

. Crilicol lssues: Response within 30 minutes; resolulion within l hour.

. Mojor lssues: Response within 60 minutes; resolution wiihin I hour 30

minutes.

. Minor lssues: Response within I2 hours; resolulion within 48 hours.

Dolo Bockup ond Recovery:

. Doily bockups with retention for 30 doys.

. Dofo recovery within l2 hours of o criticol foilure.

4

#-
,ttl-

Troining Delivery:

t-r'\.r

Provide login occess to the sysfem doshboord os ogreed with MOELSS

ond SLID.
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. lnitiol troining for oll designoted sloff .

. Quorterly refresher troining sessions.

. ln the event of o tronsfer of the tech leods from MOELSS or SLID,

speciolized troining must be provided to the new technicol teom to
ensure enhonced sustoinobility.

After signing the conkoci ond this SLA, the heods of units ond other
iechnicol teom members must undertoke o Study Tour of Constrol's
focilities to undersiond their technologies ond ensure proper olignment
during the controct's implemenlotion.

6. Moinlenonce ond Support

. ScheduledMoinlenonce:

Monthly preventive mointenonce octivities to ensure optimol
performonce.

. On-DemondMoinlenonce:

As required for unexpected issues or vulnerobilities.

. Supporl Chonnels:

Emoil, phone, ond on online ticketing system for issue reporting ond
resoluiio n.

7. Finonciol Terms

. Poyment schedule oligned with project milestones.

. Penolties for non-complionce with SLA terms, including deductions for
prolonged downtime or deloyed issue resolution.

8. Moniloring qnd Reporling

. Monihly performonce reports covering system uptime. issue resolution
stotistics. ond mointenonce octivities.

5
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. Quorterly review meetings between MOELSS, SLID, ond the vendor to
evoluote SLA complionce.

9. Annexes

. Annex A: Detoiled Hordwore ond Softwore Specificotions

. Annex B: Vendor's Performonce Metrics ond Reporis Templote

. Annex C: Troining ond Copocity-Building Plon

10. Signotures This SLA is signed ond ogreed upon by:

For lhe Government of Sierro Leone

Ministry of Employment, Lobour, ond Sociol Security
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SIERRA LEONE GOVERNMENT

ANNEXE C: TRAINING AND CAPACITY-BUltDlNG PLAN

FOR THE UNIFIED E.RESIDENT AND WORK PERMIT SYSTEM

'1. Overview This Troining ond Copocity-Building PIon outlines the opprooch for
ensuring thot stoff from the Ministry of Employment, Lobour ond Sociol Security
(MOELSS) ond the Sierro Leone lmmigrotion Deportment (SLID) ore equipped
with the necessory knowledge ond skills to operote, monilor, ond monoge the
Unified E-Resident ond Work Permit System effectively. The plon olso emphosizes
sustoinobilily by oddressing knowledge tronsfer ond speciolized troining needs.

2. Objeclives

. To equip MOELSS ond SLID stoff with operolionol knowledge of the sysiem.

. To build technicol copocity for system monitoring ond iroubleshooting.

. To ensure seomless knowledge tronsfer in the event of stoff turnover.

. To olign stoff knowledge with the vendor's technologies for effective
colloborotion.

3. Troining Components

3.1 lnitiol Troining

. Porliciponts: All designoted technicol ond odministrotive stoff from
MOELSS ond SLID.

. Topics Covered:
1
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) System orchitecture ond functionolity.

) User doshboord novigotion.

) Cord production ond opprovol workflows.

> Incident reporting ond escqlotion procedures.

> Doto security ond complionce protocols.

. Delivery Melhod: ln-person sessions ond honds-on demonstrotions.

. Durolion: 5 doys.

3.2 Quorterly Reftesher Troining

. Porliciponls: Designoted stoff from MOETSS ond SLID.

. Topics Covered:

) Updotes to new system feotures.

) Reinforcement of security proctices.

) Troubleshooting common issues.

. Delivery Melhod: Online or hybrid sessions.

. Durolion: 2 doys per quorter.

3.3 Speciolized Troining for New Technicol Leods

. Porticiponls: Newly oppoinied technicoi leods in the evenl of
turn over.

. Topics Covered:

> Deep dive into system bockend ond mointenonce.

; Vendor colloborotion protocols.

> Advonced troubleshooting ond diognostics.

. Delivery Method: ln-person sessions.

. Durotion: 7 doys.

3.4 Vendor Technology Alignment Progrom
2
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Porticiponts: Heods of units ond technicol teom members from MOELSS

ond SLID.

Topics Covered:

> Vendor's proprietory technologies ond methodologies.

i Best proctices for implementotion olignment.

> Key performonce indicotors for effective monitoring.

Delivery Method: Onsite troining ot the vendor's portner country focilities.

Durolion: l0 doys.

4. Troining Responsibililies

Vendor Responsibililies:

. Develop ond deliver troining moteriols toilored to the system.

. Provide quolified troiners for oll sessions.

. Ensure the ovoilobility of sondbox environments for honds-on proctice.

. Cover oll troining costs, including porticipont trovel ond occommodotions
where required.

. lssue certificotes of compietion for porticiponts.

MOETSS ond SUD Responsibililies:

. Colloborote with the vendor to identify troining porticiponts.

. Ensure designoted stoff porticipote in troining progroms.

. Provide feedbock on troining results.

5. Evoluolion ond Conlinuous lmprovemenl

. Posl-TroiningAssessmenls:
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6. Timeline ond Mileslones

ileslone Timeline

Initiol Troining Within i-month post-SLA signing ,

Quorlerly Refresher Troining Every 3 months

eciolized Troining for New Tech Leods As needed

Vendor Technology Alignment Progrom Within 2 months post-SLA signing

7. Budget ond Resources

Troining costs, including logistics for porticipont trovel qnd

occommodotion, ore covered under the project's overoll operotionol
expenditure (OPEX) buclget during its lifespon.

The vendor is fully responsible for providing troiners. moteriols. ond ony
required infrostruciure for troining.

8. Conclusion This Troining ond Copocity-Building Plon ensures thot MOELSS ond
SLID stoff ore fully equipped to monoge ond monitor ihe Unified E-Resident ond
Work Permit System effectively. Through o combinotion of initiol ond ongoing

4
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- Conduct evoluotions to meosure porticiponts' understonding
' ond reodiness.

) Use ossessment results to identify oreos for improvement.

Feedbock Mechonisms:

Gother feedbock from porticiponts to refine future troining sessions.

Periodic Reviews:

Review troining outcomes ond odjust plons onnuolly to olign with
system upgrodes ond orgonizotionol chonges.
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koining ond speciolized progroms, this plon supports system sustoinobility ond
operolionol excellence.
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SIERRA LEONE GOVERNMENT

ANNEXE D: VENDOR'S PERFORMANCE METRICS AND REPORTS TEMPLATE

FOR THE UNIFIED E.RESIDENT AND WORK PERMIT SYSTEM

I. OVERVIEW

This Annex provides the fromework for the government, represented by MOELSS

ond SLID. to monitor ond report on the performonce of the Unified E-Resident
ond Work Permit System. The government must use this templote to irock ond
document system performonce, ensuring tronsporency. occountobiliiy, ond
continuous improvement in delivery ond operotions.

2. KEY PERFORMANCE TNDTCATORS (KptS)

To focilitote monitoring, the vendor musi provide row performonce doto, logs,

ond updotes as ihe government requires to complete lhese reports effeciively.

Metric Definilion Torget
Frequency of
Reporting

Syslem Uptime
The percentoge of time the system Mlnimum
is operotionol ond occessible. 99.9%

Monthly

lncident
,Response Time

Averoge time loken to respond to Criticol: 30

reporied issues. minutes
Monthly

llt
.J

fri.
l,iln

tsi
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Molor: 60

Minutes

Minor: 12
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Hours

lssue Resolulion Averoge time loken
Time reported issues.

Criticol: 3 hr Monthly
lo resolve

Mojor: 6hr

Dolo Bockup Percentoge of successful doily
Complionce bockups completed.

r00% Monthly

Security
lncidenls

System Lolency

t' --
:Averoge response time
:system functionolities (e.
,opplicotion submission).
:

key

A number of secudly breoches or

'ottempted hocks were detected O

nd mitigoted

:Monihly

io
:

i;;
9., Iogin, < 2 seconds :Quorterly

Troining
Complelion

Percentoge of desig noted st

,troined os per SLA requirements.

qff
100% Quorierly

Cord Produclion
Approvol Quorterly

3. REPORTING TEMPLATE

To ensure effective use of this templote, the government will ensure designoted
personnel ore well-troined to document ond trock syslem performonce
occurotely. The government. represented by MOELSS ond SLID, musi use the
following lemplote to documenf ond trock system performonce:

Performonce Reporl Templole

Percentoge of cords produced
with joint opprovol from MOELSS. 100%

Sr-lD, ond the vendor.

2
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Minor:48 hr

Reporl Title: System Performonce Report for the Unified E-Resident ond Work
Permit System

Reporting Period: [Month/Quorter. Yeor]



Prepored By: [Government Representotive Nome ond Title]

Submission Dole:

. Summory of reported incidents (criticol. mojor, minor) ond their resolutions.

. Detoils of unresolved issues ond miiigotion strotegies.

4. Security ond Complionce

. Overview of security incidents ond preventive meosures implemented.

. Complionce with locol doto protection lows ond security system
protocols.

5. Recommendotions ond Next Sleps

. Suggestions for improvement performonce.

. Plonned octivities for the next reporting period.

l. Execulive Summory

. Overview of the system's performonce during the reporting period.

. Summory of key ochievements ond chollenges.

2. performonce metrics

Mekic

Syslem Uptime

Torget

99.9%

Actuol
Performonce

Com me nls/Explo nolio ns

lncident Response Time

(Criticol)
30 minules

Incident Response Tim

(Mojo0
l Hours

lncide nt
:'(Minor)

Response Time - ^' 12 holjrs

3
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,Complionce

ecurity lncidents

,System Lolency

Troining Completion 100%

a;;d
'Approvol

Production
r00%

3. lncident Monogemenl

. Summory of reported incidents (criiicol, mojor, minor) ond their resolutions.

. Detoils of unresolved issues ond mitigolion strotegies.

4. Securily ond Complionce

. Overview of security incidents ond preventive meosures implemented.

. Complionce with locol doto protection lows ond securily system
protocols.

5. Recommendolions ond Nexl Sleps

. Suggesiions for improvement performonce.

. Plonned ociivities for the next reporting period.

4. SUBMISSION AND REVIEW

Submission Frequency: MOELSS ond SLID must prepore monthly moniioring
reports ond deliver them to the Permonent Secretory (PS) of MOELSS ond
the Director of Finonce qnd Administrotion ot SLID.

Quorlerly Moniloring: The PS ond Director of SLID will moke these reports

ovoilobie to the vendor for quorterly performonce evoluotions.

4
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Submission to NAMED ond MoCTI: Quorierly moniioring reporis must be
delivered directly to lhe Notionol 

.Moniioring ond Evoluotion Authority
(NAMEA) for oversight.

5. SIGNATORIES

For the Governmenl of Sieno Leone

Minislry of Employmenl, tobour, ond Sociol Security

SIGNATUR Dole

NAME:..1 l(-r {".-

L
!'

t-I

u4 t L. a---1'()

-lv:L*ADDRESS:..

OCCUPATION
t.

f.',1,,{ ,- -r
t-

I I r,r< .,....-

1r 3 t [^-L),=t

Ministry of lnlernol Affoirs through the Sierro Leone lmmigrolion Deporlmenl

SICNATURE
'7-,5'

NAME:......il 9vr3. (r\,,

ADDRESS:...!S

OCCUPATION:

r*i r.H1.. 4...la f*:r.r:\..tft--: vJ- l.+..(lo"r- fL- 5)..r."+ tlr,,--b.n

ln the presence lhe Office lhe Attorney Generol ond Minister of Justice

..Dote. (q1l za1'!'LSIGNATURE:..

NAME:..
a

ADDRESS:..u,1,
P!, ,
iJ..:.'. ,...1-.t1.'v

t,l

i/^1fi- :ru):c; d
f-r,

il,{'n- f I tt,,to /'4

K7 tr,ttTnz-{OCCUPATION:.
a^q

q

Y.'
IiL

I
Y

l

J

l=--D .-L<.\

, a-?

,Lffi



For Conslrol Syslems

SIGNATURE:..

NAME:

OCCUPATION

ln the Presence of

oore t2./--)-lasf S
a.c ctl ...s\.....\\c=\0rl*---

ADDRESS:...\\;3.xles sx\e. s\. s\s,e=s\,,. .. *X. . . l-1. E.rrn .Sr-dC
oXa o r. s,.,. o s1...t.Q,. r.. 14*

)J

SIGNATURE Dote.. / 02- Z5
*o*r,.,$/.!t. s,i. i .: xi \
A))RESS:/ i tlqkl,

occupATroN'...../2+1..5 r ft
bnrte

6

tlJ tY,^
f>

Z-
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SIERRA TEONE GOVERNMENT

ANNEXE: E RESIDENCE PERMIT PRICE STRUCTURE

rDefoullers lrYill be penolized os per the Act

N
1

Colegory Roles ECOWAS
( USD)

Price (USD)

Cotegory A Mining (Miner, Deoler, lndustriol, Agent &
Adminislrotor, Artisonol & Explorer)
Energy {Oil, Pelroleum, Gos, Solor, etc.)
Petroleum/Gos Mining
Aviqtion (Airlines, Trovelling Agencies, Seo Ironsport)
Morine (Shipping. Cleoring & Forwording, Fishing
Compony)
Cosino (Cosino - Lotto -Betting componies,
entertoinment centres etc.)
Mobile Componies (Telecommunicolion, lnternet
Providers, Mobile Money etc.)
EMPIOYER & EMPTOYEE

350 r000

Cotegory B Generol Merchondise; (Business, Self-
Owner/Employees);
Bonking/Finonce/lnsuronce/Microfinonce/Bureou;
Holel/Cotering/Reslouront; Monufocturing;
Construction lnduslries/Quorrying/Engineering;
Goroges/Automobiles/Cor Deolers; Privole Security
Componies; Legislotion; Woter Drilling; Agriculturol
Componies
EMPTOYER & EMPTOYEE

254 704

Cotegory C Educolionol lnsiitulions {Government ond Privote);
Consultoncy/Reseorch; Sports; Heolth Services
(Hospilols, Clinics, Medicol Proctitioners); Journolism;
Wildlife Zoo: Domestic Stoff; Howker
EMPTOYER & EMPTOYEE

r50 350

Cotegory D HOUSEWITE & CHII.DREN r00 200

Cotegory E NON-GOVERNMENTAL ORGANIZATIONS r50 350

fr>

Struclured Colegorizolion Fees

I

I

I
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ANNEXE E: WORK PERMIT PRICE STRUCTURE

Struclured Cotegorizolion Fees

Struclured Cotegorizotion Fees For Work Permil

Cotegory Roles/Description Fees
Cotegory A All foreigners who seek employment in the formol sector, i.e.

instilutions, cooperote bodies, porlnerships, other employing
entities, induslries & self -employed (see ottoched previous
revenue streoms schedule)

s1.s00

Cotegory B All ECOWAS citizens seeking employment in the formol seclor,
i.e. insliftrion3, cooperqle bodies, portnerships, olher
emplolng enfllies, induslries & self-employed (see otloched
previous revenue skeqms schedule)

sr.0oo

Cotegory C Non-ECOWAS Africons who seek employmenl in the informol
seclor

5r.000

Cotegory D All foreigners who enter ryiitten controcl biloterol or olherwise
yvith the GoSL to peform services with govemment ond
foreigners employed by religious or humonitorion orgonizolion
/ NGOS

s220

Cotegory E ECOWAS cifizens who seek employmenl in the informql sector
(i.e. self-employed, petty trode6, Generol merchondise)

s500

*Defoullers Will be penolized os per the Act

SIGNATORIES:

For lhe Government of Sieno Leone

Ministry ol Employmenl, lobour, ond Sociol Security

SIGNATUR

NAME iI .L^'.,n-s u-
'.

tr;--.

,N

ADDRESS:..1... )- !€

2

f.'

<'

I

I

I
I
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occuPATroN,. l:1.i.*Li^ -.. L I

SIGNATURE:..... oote...2&.[.e2.\ar.

NAME $or'r, t,.J

ADDRESS:.......\ V"/ S kosr-.

OCCUPATION iv\\j

ln lhe presen

SIGNATURE:..

NAME:...ffiIf1....
ADDRESS:.L.''J

oorc 3-Q f Q3./?s zc
of lhe Atlorney Generol ond Minisler of Juslice

v.
l-a Cil*otr- $

\
occuPATIoN,...D,.n.! A{--v'f lrn6J

For Conshol Syslem5

SIGNATURE:..

NAME .e.r/ as-)s:

ln the Presence of

SIGNATURE oote...2-6.

oote..... 261.a). /.2.q2-.5.......

A D D R ESS :. .. . . .. .lS. ..ti..!.. . .Ss o.'r,**\. . -.,Q.r.r-*.s, r. A E*<Sr

r"
03 'L5

Nt,,,.fi.(lt.:t ,l
.tt/. -..'

,

nDDRESS:.f*./

occuPATroN ..&.t;.h. v:.<.s)

rf3

,+---
P

)

Minislry of lnlernol Affoirs lhrough lhe Sieno leone lmmigrolion Deporlmenl

,]

i.1

#



SIERRA LEONE GOVERNMENT

ANNEXE F: AGREEMENT FOR REVENUE MANAGEMENT OF THE UNIFIED E.RESIDENT

AND WORK PERMIT SYSTEM

This Revenue
on this -LX-

Monogement Agreement ("Agreement") is mode ond entered into
Doy of Februory 2025 between the Government of Sieno Leone ond

Constrot Systems Ltd.

The Government ofdieno Leone octs through the Minisiry of Employment, Lobour
ond Sociol Security (MoELSS) ond the Ministry of lnternol Affoirs through the Sierro

Leone Immigrotion Deportmeni (SLID) (hereinofter refened to os the
"Government").

And

Constrot Systems Ltd, o duly registered compony, is the selected vendor for the
Unifled E-Resident ond Work Permit System (hereinofter refened to os lhe
'Vendo/').

Together, the Government qnd Vendor sholl be colled "the Porties."

l. PURPOSE I
This Agreement outlines fhe finonciol monqgement, revenue-shoring, ond
disbursement process for Unified E-Resident ond Work Permit System funds. The

Agreement ensures tronsporency, occountobility, qnd complionce with

estoblished government finonciol regulotions while sofeguording the interests of
both porties.

2. REVENUE MANAGEMENI

2.1 Revenue Colleclion ond Deposil

. All funds generoted from Resident ond Work Permit fees sholl be deposited
into o dedicoted controctuol occount monoged by the Vendor.

"llIr|-

wk
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. The Government sholl iointly monitor the controctuol qccount. but only the
Vendor sholl hove signoiory outhority.

2.2 Monlhly Disbursemenl of Funds

. At the end of eoch month, the Vendor sholl ensure ihot ihe Government's
portion of the revenue is oufomoticolly tronsfened to the designoted
Government Treosury Account by the ogreed revenue-shoring rotio.

. MoELSS's shore of revenue from work permit fees will be outomoticolly
tronsfened to the Consolidoted Fund ot the end of every month.

. For the resident permit fees. the Vendor sholl outomoticolly tronsfer SLID's

revenue shore fito the SLID occount, os they con mqnoge their funds.

. The Vendor sholl provide o finqnciol stotement outlining the totol revenue
collected ond the omount tronsfened io the Government.

3. REVENUE SHARING

3.1 Revenue Split

The revenue generoted from the issuonce ond monogement of Work ond
Resident Permits under this Agreement will be shored between the Porties os

follows:

. Government

/ 50% in the first five yeors
/ 60% in the second five yeors

/ 65% in the lost five yeors

. Conslrol Syslems limited:

/ 50% in the first five yeors
,/ 40% in the second five yeors
/ 35% in the lost five Yeors

fL

4. TRANSPARENCY AND ACCOUNTABITITY MEASURES

Pa



4.I Joinl Oversight ond Moniloring

A Revenue Oversight Committee, comprising represgntotives from MoELSS,

SLID, ond the Vendor, sholl monitor revenue collection ond disbursement
octivities.

. The Committee sholl meet quorterly to review finonciol reports ond oddress
revenue collection ond disbursement discreponcies.

4.2 Reporling Obligolions

. The Vendor sholl submit o monthly finonciql report io MoELSS ond SLID,

detoiling:

/ The totol revenue collected
/ The omount disbursed to the Government
/ Bgnk stolements os proof of fund tronsfers

The Government reseryes the right to request independent finonciol oudits
on the revenue occount onytime.

5. ENFORCEMENT AND REMEDIES

5.1 Breoch of Finonciol Obligotions
N

lf the Vendor foils to tronsfer the Government's shore of the revenue within the
stipuloted timefrome. the following meosures sholl opply:

. A formol notice sholl be issued to the Vendor, requiring immediote
complionce.

. lf non-complionce persists for more thon 30 doysrthe Government sholl

hove the right to suspend Vendor's operotions pending resolution.

. The Vendor sholl be lioble to penolties prescribed by opplicoble finonciol
regulotions.

5.2 Dispute Resolulion

. Any disputes orising from revenue monogement sholl be resolved os

recommended'in the moin conlroct.

6. TERM AND REVIEW



. This Agreement sholl remoin in effect for lhe controct durotion for the
Unified E-Residen.t ond Work Permit System.

. This Agreement sholl only be reviewed when the mqin contrqct is reviewed.

. This Agreement sholl ouiomoticolly terminote upon ihe successf ul tronsfer
of system ownership to the Government of the end of the BOT period.

7. SIGNAIORIES

For lhe Governmenl of Sieno Leone

Ministry of mploymenl. Lqbour ond Sociol Security
Sig noture:
Nome: [^ *, u

Title:

u<1 t---1IrJ I
l. t'v'-'{ -4 J--* t^L- )

flT^

Dote:

Minislry of
Sig noture:
Nome: MDGig [s1rClYL €4-
Title: ly'\.o,rrc*r-
Dote: tl) o't\ts'

ln lhe presence of: Office of lhe Attorney Generol ond Minisler of Justice

SIGNATURE:.. ......Do.te tz 0 Zoz

lnternol flffoirs lhrough lhe Sieno Leone lmmigrolion Deportment

NarvrE:.4t

aoDRESs:6/ :v?,4=..8 .kmu.*.fu*tcot*.. {./. ?/7oA"tu /LA..u 1,""""""""'t7'

oc cu PATToN,. lvl,Y.:( i..fu. tn fi urr*^'- {i
For Conslrol Sysle td
Signoture
Nome:
Title:

Dote:

i-//

.n ! ,Yr

\
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ANNEXE: G

LEGAT AND APPROVAT COORRESPONDENCE BEFORE

CONTRACT SIGNING
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SIERRA LEONE GOVERNMENT
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SIERRA TEONE GOVERNMENT

MoEtSS/28125

FROM: The Permonent Secretory. Ministry of Employment. Lobour ond Sociol
Security

TO: The Clerk of Porlioment- House of Porliomeni

28m Februory, 2025

Copy: The Minister of Employment, Lobour ond Sociol Security
The Deputy Minister of Employment, Lobour ond Sociol Security
The Commissioner of Employment. Lobour ond Sociol Security

FORWARDING OF AGGREMENT OF THE UNIFIED E.R ES IDENT AND WORK PERMIT FOR

APPROVAT

I om directed to refer 1o the obove subject ond to foword herewilh unified
ogreemenl of lhe E-Residenl ond Work Permil between the Ministry of
Employmenl Lobour ond Sociol Security, the lmmigrotion Deportment ond
Conslrot System Lld for your ottention ond opprovol.

For eose of reference, pleose find ottoched copies of ihe soid ogreement.

on your usuol cooperoiion.

AJP Lebbie
For: Senior Permonenl Secretory

4
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GOVERNTEiM OF SIERRA LEONE
OFFICE OF THE ATTORNET€ENERAL AND TINISTER OF JUSNCE

Law OficenE' Department
3d Floor, Guma Building, Lamlna Sankoh Strest, Fr€etown, Slera Leone

FROM. The Solicitor-General

TC: The Permanent Secretary, Ministry of Emplcyment, Labour and Social Security

18th December, 2024
The Attomey-General & Minister of Justice
The Minister of Empioyment, Labour and Sociai Securiiy
The Commissioner, Ministry of Employment, Labour and Socia! Security

RE: Reouest for l-eoal Advice and Draftinq - Agreement and Schedule of
Conditions of Contract for the Development and Hostinq of a Unified E-Resident
and Wcrk Permit System between Constrat svstem Limited and the Ministry of

Em m n M ln rn lAffairs
Sierra Leone lmnri ration

W'e are in receipt of your letter MoELSS/12124 Caled 17th December, 2024 requesting for
legal advice in respect of an Agreement and Schedule cf Conditions of Contract for the
Development and Hosting of a Unified E-Resident and yvork Permit System between
Constrat system Limited and the Ministry of Employment, Labour and Social Security and
the Ministry of lnternal Affairs (Sierra Leone immigration Department).

Attached to your Ietter is a ccpy of the draft Agreement-

We have read the diaft agieement and have no legal objection to same save that you
must seek approval from the National Public Procurernent Authority with respect to the
pi'ocurement process.

a

or-Gene

Cc:



National Public Procurement Authority
OAU Ddve Tower Hill, Freetown

Website: r,r.u u Dubiicprocurement so\ .sl
Phone: +232 25 27{043 / +232 25 238583 ^a

th December 2024

The Permanent Secretary
Ministry of Employment, Labour and Social Security
New England Ville
Freetown.

Dear Sir,

ECT: NCELLATI N OF PREVIOUS N -o
OBJECTION TO SOLE SOURCE TO CONSTRAT SYSTEMS LTD

The National Public Procurement Authority acknowledges receipt of your letter dated
6th December 2024 regafiing the cancellation of the previor.rsly granted Sole Source
no-objection to Messrs CETIS/ZIP Graphics and Documentaries Services and your
request for sole sourcing approval to engage Messrs Constrat Systems Ltd for the
digitalization of the unified e-resident and work permit processes.

After reviewing your submission and the justifications provided, the N PPA hereby
confirms the following:

The NPPA accepts the Ministry's decision to cancel the no-objection previously granted
to CETIS/ZlP qraphics and Documentaries Services. This decision is deemed
appropriate dud'to the substantial changes in the scope of services required for the
pro1ect. The cancellation aligns with Section 25 of the Public Procurement Act 2016,
which permits the termination of procurement proceedings when circumstances
necessitate a reassessment of the process.

Additionally, approves the Ministry's request to engage Constrat Systems Ltd through
sole sourcing for the expanded scope of the project. This approval is granted under
Regulations 46 and 115 of the Public Procurement Regulations 2020, based on the
following justifi cations:

. Unique Technical Expertise: Constrat Systems Ltd has demonstrated exceptional
capability and experience in delivering digitalization projects of a similar nature,
including their successful implementation of biometric systems for the National
Civil Registration Authority.

. Timeliness and Efficiency: The expanded scope requires immediate action to
avoid delays and engaging a qualified and proven vendor through sole sourcing
ensures the project's timely execution.

. Alignment with National Priorities: The proJect aligns with the Government's
broader digital transformation agenda, which aims to improve efficiency in public

service delivery.

NATIONAL PUBLIC

PNOCUREMCNT AUTIiORIT.,'
fODIE J. KONNEi]

cEo
FREEIOWN

Ft



To ensure compliance with public procurement principles and best practices, the
Ministry is required to observe the following conditions:

1. Tender document and Contract Finalization: prepare the Terms of Reference and
tendering document. Negotiate and finalize a contract with Constrat Systems Ltd
that:

c Clearly defines deliverables, milestones, and timelines.

c lncludes performance indicators and penalties for non-compliance.

o Ensures value for money and safeguards public resources.

2. Maintain comprehensive records of all procurement and implementation
activities, including justification documents and correspondence, in compliance
with Regul-attions 151--+53of tlrc Public Procurement Regulations 2020.

3. Periodic Reporting: Submit periodic progress reports toihe NPPA for monitoring
purposes, as required under Section 14(2Xp) of the Public Procurement Act
2016

4. Dala Security and Compliance: Ensure that Constrat Systems Ltd adheres to
international data security and privacy standards, given the sensitive nature of
the e-resident and work permit system.

The Ministry is advised to proceed with the sole sourcing process and ensure that all

conditions outlin€d above are met. Upon completion of the tendering process and
before contract signing, please submit to the NPPA for final approval of the evaluation
process.

The NPPA looks forward to supporting the Ministry in implementing this critical project
ilable to provide further guidance as needed

ithfull

ieJ Konneft,'
Officer

Cc: The Minister of Employment, Labour and Social Security
The Minister of lntemal Affairs
The Deputy Minister of Employment, Labour and Social Security
The Chief lmmigration Officer, SLID
The Acting Commissioner of Labour and Employment

I
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GOVERNMENT OF SIERRA LEONE

Ministry of Employment, Labour and Social Security,
New England Ville, Freetown.

96 February, 2025

The Managing Director,
Constrat Systems (SL) Limited,
6, Boyle Lane,
Muray Town,
Freetown.

Dear Sir,
NOTIFICATION OF AWARD FOR PROVISION OF NON-CONSULTANCY
SERVICES IN RESPECT OF RESIDENT AND ALIEN E-WORK PERMIT SYSTEMS
TO THE MINISTRY OF EMPLOYMENT LABOUR AND SOCIAL SECURITY

I wite to inform you that the Procurement Committee of the Ministry of Employment, Labour
and Social Secuity has awarded the Contract for the Resident and ALIEN E-Work Permit
Systes to your Company fir thc Peiod specifed in the Conbact Agreement.

Moreoaer, please note that Section 177, of the Income Tax Act of 2000 requires the deduction of
zt',ithholding Tax at the rate of 5.5% of the gross amount paid to any contractor, suVpLier or
seraice prmtider.

You are required to sign thc contract u''ith this Ministry afier tu,o weeks of tfu date of this letter.

Please be informed that this letter of notifcation of azttard is not a contract in itself, but u,ill form
part of the Contract Agreement afer it has been signed by both parfus.

'iffi"'
S eni or P ermanent S e cret ary
Cc: The Minister of Employment, Labour anil Social Secuity

The Minister of Finance
The Deputy Minister of Employment, Labour anil Social Secuity
The Financial Secretary, Ministry of Finance
The Chief Executiae Officer, NPPA
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Pisase 5€ issJrec'c,r. ryry i?tjn.s.i. ; l*peraion Eac sutpcit at Bil Emes.

&.m;
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GOVgRNMENT AF SIERRA LEANE
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Ref: MF-ADM 129177lOL

From: The Financial Secretarc

The Permanent Secretary, Minisiry of Employrnent, Labour and Social
.To:

10h Februa 2025

copy: The Minister of Finance
The Minister of Employment, Labour and Social Security
The Deputy Ministers of Finance I & II
The Financial Secretary
The Principal Deputy Financial Secretary
The Solicitor General

Re: Reqtrest For Concurrene on the Aoreement for the Deyelopment and Ho$inq
of a Unafaed E-Resident and Work Permit Sy

Emolovment labour and Social Securitv and Th€ MinisEv of Internal Affairs
throuoh The Sierra Leone Immioration Deoartment and Contrast Sy

I am directed to refer to your Memorandum referenced MoEISS-SLID/FS l4OOl24
of 3Oth January, 2025, addressed to the Financlal Secretary on the above subject.

2. We have reviewed the said Agreement in line with Govemment policy objectives for
upgrading and modernising systems within the Immigration Department for issuing and

managing work permits for foreign nationals, taking into consideration the need to enhancing
efnciency, transparency, accountability, and domestic revenue mobilization, and aligning these

effiorts with the broader national development goa1s.

3. While the Ministry of Finance has no objection for your ministry to proceed with the
sign:;'rE cf the AEieemei"it 'yvith Cons'liat S',rstefis Limiteu', we u,Duid i;k€ tn ii,fui"itl you iiiat tr ris
concurrence is contingent on;

Having the fes for each E-wcrk Permit and Resident Permit quoted in US dollars, as

a way to index for inflation and be paid in Leone equivalent;

No waiver be provided to anv person other than those allowable under the Vienna

Convention on diplomatic relations, Geneva Conventions and other related

Conventions and their protocols. Where a waiver is to be provided to any person not
covered by these two and other related Conventions, Govemment or the concerned
Ministry, Department and AEency (MDA) must, through budgetary provisions or
deductions from Government shares of the revenues, pay for
not provided for under these Conventions and their protocols.

any exemption request

I

II
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4. Please acEept the assurances of our mntinued suppot and colaboration on all national

de\relopment matters,

SAMUEL E" B. MOl.lOH
FOR: FTNANICAL SECR.ETARY

f,{'
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\ll\l5l R) ()F l \tpt ()\ \tl \ t. t_.\B()t Ii r\D s(x.t \t. sr:(.r,R1.r1.
\l \\ l. \( ;1.,\ \ t, \ tl.t.t.

It{}I I(,\\\
'l' '\f r.l. llr:(

I )r.u \i, \l.r.i.rr:i.

8r-: F}JDQU(h-rBOl!_.1 !!t-!'RIIrTr sECllrR o\ THE RI:\'tEu oF rl'oRti
TE&]{IL$TS.:

I 'rr:l( l(. lclr,''.r ic,lsc !1.\';il: 1rl \\llr! l(lict Jatcd l- Apnl, ltll! a,jrlrcrsc<l tn thc Mtnistcr of
I-mpli'vrnr'nt. [ ;rb.,rit ;rnil S,.t:,rl Sc,rrrtlt lrn(l !olrid rllirri! \ tci,rtr\c to thc ah'vc iuhler't rntncr

I am to rnlorm :-ou tha! altcr a carctul con-stdera$on ol'our drrcussions ovct lhc pasl fcu dlys

anil lour argumsrt that thc ptcar5,cd lcc has nut bcun hudgctcd by vour vanos rn,trudo.lt ta
hccn ucil ntrti'd

ln vrcrr r,r l th!- abo\ e. ti:e \'irnrrtrl har gr.rctouslv cLlDrrdctcd your con\^*lllng ar8reol sad wc

hxxg crrn-'cn!crl ti:r rlsler pu-r tttcnl (li lhc n[\r rct{s untli rhc ]016 fi-*cai year

l*hrlc 1ou arc incouragerj io prl- lhe cutrcnl raork permll fccs. you arc trercby dul-v erfOrd tlut

drr ar* rates rnll automattcalll comc mto cffcst ou l" Januar-'-' ?0!6'

Your fullcsl cor.rlt "rlt i(.t in thrs rcgard is highly soliciled'

Yor.rs farthfullY,

j
Senir-rr I),:tmanr.'nl Sccrci.Sr]

Addryixd Tq:

'['l*.\-t I'rt'rtL'nl. \l.'rrJ I { n{ ( h'llllh$ (}f ('nmmerc!' lndusn-v anri Agncu}tute

fhc f irtrrrrrt S*cr':lirn {'1q'r I gr'ttc [ltttp['re't" Fet]cratlon

Ih* Prcrl.lrnt. Stcrr; I i:one Chamhcr oi l\llnc\

f t* f.rot r;"" Sccrcury ' Chincse Chamhcr of L-omrncrce

lhc PrcsrJr-'nl' Ind]'tn Nt"-rcanl I lc r\ ssoct anon

Thc Pres*tlenl' L'ebancse Busln*; A$srlstollon

Thr Pr*:rlect. ('trm:ncrt tol Atrtll c u liurc Prfilu!-txln and lhrccsliot! A s*rc tatl un

T}e Pr*slrlcnr. lJrtttth L hirnthtt ('l-( 'rt]rntclct

I
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SIERRA LEONE GOVERNMENT

ANNEXE: H RESIDENCE PERl,llT PRICE STRUCIURE

A. PRTVATE SESI\OR
1 MINING NON-ECOWAS ECOWAS

Miner, Dealer, Industria.l, Agent & Adrniaistrator I 9oo
Artisaaal & Explorer s876
Exporter s1126

9450

2 ENEBGY (O[, PEIBOI,EUII, GAS, SOI,AB ETC)
Employer s676
Employee $450

1226

3 PEIBOLEIJIU/GAS MINING
Employer 11126
Employee I 9O0

l860

4 AVIATION GIRIJNES, IT.AVELLING AGENCIES, SEA TtsANSFOBI)
Employer f676
Employee 146o

l45o
4226

Profller
5 MARINE (SHIPPING, CLEABING & IIOBWARDING, FISHING CO.

Employer $686
Employee s8€io

t860
s226

Divers

6 GENERAL MER,CHANDISE @USINESSI, SELF-OWNEB' EMPIOYEES
Self' Owner/Proprietor $460

$eo
1226

Employee

7 BANKNG/ EINANCE|/ INSI'RANCE / MICBOFINANCE / BI'BEAU
Employer 1676

l45O
1226

Employee

8 HOTEL / CATERING/ BESTAI'RANT /ENTERTAINMETiIT
Employer $676

1860
1226

Employee
q CASINO

Employer f676
$460

4226
Employee

10 LCIITERY, BETIING COMPANIES
$676Employer |226
3460Employee

1l MUCATIONAL INSIIITIIIONS (E.OVER}.[MEN1)
$22.6seoLocture r/Te acher

t11.11i22.6Studenr
t2 EDUCATTONAL INSTTTTMONS ERTVATE)

1901226L"ecture r/Ieache r
s90 t45Student

l3 GSMOELECOMf} / I}iITERIYET / IT SERVICE / SATT'T.I IE
t1126Employer
$ 90o

l860
Employee

t4 MANIJI'AGT'IJRING
$54oEmployer
1460

1226
Employee

t5 FISEING COMPANIES
1675 1226Employer

I
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Employee $460
16 CONSIBUCIION INDUSTRIES/ QUARRYING/ ENGINEERING

Employer l640 $226
Employee $460

17 CONSI'LTANCY / BESEARCII
Employer (Sel0 f46O 1226
Employee ss60
Consultant,&esearcher Student $2EO $136

18 GARAGES /AI'TOMOBN,ES / CAR DEAI,EBSI
Employer s676 1226
Employee 5450

19 SPORTS
Scouts

$460 $226Footballer
Referees

Coach/Athlete

120 HEALTH SERYICES CSAIEDICAL PRACTIIIONER,S)
Employer f676 1226
Employee 5460

2t PRIVATE SECTTRf, IY COMPANIES
Employer $676 5226
Employee $460

22 I,EGISI"ATION
l,ogal Practitioner t460 $226
Lega-l Consultant

2:l JOTIRNATISM
Employer $460 $27O
Employee l36O $226

24 WATERDRILLTNG
Employer i676 $450
Employee s460 $226
ISILDLTFE ZOO
Employer E226 $r96
Employee s186 s136

26 AGBICT]LTUBAL COMPANIES
Employer $676 146O
Employee $45o ,226
Student Researcher/Intern $136 $67.5
Volunteer $186 s67.6

9'; DOMESTTC STAFF
It'laid sloo

s226House Help s46O
Chief Cook

Adult Dependent $185 t67.6
Underage Dependent 122.6 t11
Housewife $136 $67.6

2a IIAWXEB ,226 $136
B. NON - C,OVEBNMENTAL ORGANIZATION
1 Fu-ll time sta-ff s226 $180
2 Missionaries/ Faith based org aaization / CBOs $136 $136

Short term staff (0 - 6 months) $226 $136
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SIERRA TEONE GOVERNMENI

ANNEXE: H WORK PERMII PRICE STRUCIURE

Cotegory R oles,rDescription tees
Colegory A All loreigncrs who seek employmenl ln lhc formcl scclor, i.e.

inslltullons, cooperole bodics, portnerships, olher employlng
enlllles, lndushies & self-employed (see ollqched prevlous
levcnue dreoms schedule)

s675

Cotegory B All ECOWAS cllizens secking employmenl ln lhc formol seclor,
i.e. inslllulions, coopcrdle bodles, porlncrshlps, other
employing enlllies, indushies & self-employed (see clloched
prevlous revenue slreoms schedule)

s4s0

Ccrlcgory C Non-ECOWA Alricons who seek employmenl ln lhe inlormol
seclor

s450

Cotegory D Al toreigncrs who cnler wrillen conlrocl bllolerol or olherwise
wilh the GoS[ lo perform scrvicer wilh governmenl ond
forclgners cmploycd by religlous or humonllodon orgonizolion
/ NGOs

s22s

Colegory E ECOI{AS cilizcns who seek cmploymenl in lhe informol seclor
(i.e. self-employed, pelly lroders, Gencrol merchondise)

s22s

1
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SIGNATORIES:

For lhe Gov

Minlstry of E

ernmenl ol Sienq leone

mploymenl, [obour, ond Sociol Secudty

Dote l_"SIGNATUR

NAME:.iL. -i ur,-td Jtrq t- n-" ^

ADDRESS IT'^"17

occuPATroN,..l-.i;; l\- LJ L 9t-v;
Ministry of I

SIGNATURE

nlernol Affoirs lhrough lhe Sieno Leone lmmigrolion Deporlmenl

oote....?k1.9.3.1-'f......... .. .

NAME lNo/,2

ADDRESS:......,! G\o'r.s!V 91..* ;dt )-- va

OCCUPATION itn'.<1r..',

ln lhe presence ol the Offi lhe Atlorney Generol ond Minisler of Juslice

SIGNATURE:..... Dote k)
NAME

nDDRESS:.4 0l l,/1 4 fl.. 4qJcotw t6""rl
OCCUPATION

tor Conskol Syslems Lld

SIGNATURE:......

NAME EEC .v\.,...\*:ssa e--

*oc,t*st

//-t1L/l"J'

oote... ..2./ /*.j./ a. 
" l>,.

\.

4

A DDRESS:.... 2. k..i:fEf...Hi\ t,

5"."-r-"--'',
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I
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ln the Presence of

SIGNATURE:

N

lyr= -u4

Dote
a-g

E,

*-
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